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SENSIBLE INNOVATIONS, LLC PRIVACY POLICY: 

Sensible Innovations, LLC (“Sensible Innovations”), knows that privacy is important 
to you, and has designed its AWARE mobile application, website, and other services with 
your privacy in mind. This Privacy Policy covers the treatment of your personally identifiable 
information (“Personal Information”) and any other information that is collected from you 
when you use our AWARE mobile application (“APP”), our website located at sensible-
innovations.com (“Website”), and through any other interactive technologies implemented in 
connection with our partners and licensees (collectively, the “Services”). PLEASE NOTE 
THAT YOU SHALL NOT USE THE SERVICES UNLESS YOU AGREE TO THIS PRIVACY 
POLICY WITH RESPECT TO THE COLLECTION AND USE OF YOUR INFORMATION.  
IN ADDITION, YOU SHALL NOT USE THE SERVICES UNLESS YOU AGREE TO THE 
SEPARATE TERMS OF SERVICE FOR EACH PARTICULAR SERVICE YOU USE.  
FINALLY, YOU SHALL NOT USE THE SERVICES IF YOU ARE UNDER 13 YEARS OF 
AGE.   

We strongly recommend that you read this policy carefully in its entirety. By 
voluntarily using the Services or by downloading or using the APP, you are consenting to our 
use of your information in accordance with this Privacy Policy. 

1. Information We Collect: 
 

(i) Personal Information That You Provide: We receive and store any information 
that you provide to us, either directly or through your use of our Services. For 
example, we collect Personal Information from you when you contact us with 
inquiries, create an account, respond to one of our surveys, or use certain 
Services. 

(ii) Location Information: We may collect two kinds of location information 
through your use of the Services on your mobile phone or device. To identify 
stores near you and to appropriately enable the Services, we may gather 
location information through your mobile phone or device’s geolocation, GPS, 
or similar capabilities. Furthermore, as part of the Services, we may collect 
information about your location within participating stores through your 
mobile phone or device’s Bluetooth or similar capabilities in combination with 
technology implemented by and with our retail partners. We refer to the 
location information collected through your mobile device’s applicable 
geolocation, GPS, Bluetooth or similar capabilities simply as “Location 
Information.” We will only gather these kinds of Location Information if you 
agree to share them with us by opting in, either during your initial app 
download, login, or later, to receive the Services, pursuant to the relevant 
Terms of Service Agreement between Sensible Innovations and you, by 
enabling these capabilities on your mobile device or other device capable of 
accessing such Services. Once you have opted into receive the Services and 



consented to our gathering of Location Information, the APP and other 
Services will continue to collect Location Information until you log off (they will 
continue to gather Location Information if they are running in the background) 
or use your phone’s or other device’s setting to disable your mobile device’s 
applicable geolocation, GPS, Bluetooth or similar capabilities for the APP or 
Services. 

(iii) Information Collected Automatically: When you use the APP and Services, we 
may automatically collect certain information about your use of the Services, 
such as the page you requested, where you click on the page, and other 
information (“Information Collected Automatically”). 

(iv) Aggregated Personal Information: In an ongoing effort to better understand 
our users, we may aggregate and compile Personal Information and other 
information we collect from our users in a way that does not personally identify 
any one user (“Aggregated Personal Information”). 

(v) Venue Information: We also collect information submitted directly to Sensible 
Innovations from participating Venues.  Such “Venue Information” consists of 
only that information specifically entered by venues or otherwise submitted to 
Sensible Innovations for use in Sensible Innovations’ Services. 
 

2. Use And Disclosure of Collected Information: 
 

(i) Personal Information: The Personal Information we collect is used for such 
purposes as enhancing our Service’s functionality or features, responding to 
your requests and communications, providing you with information about 
specials and stores, and to otherwise operate our business. We may also share 
certain information, such as Location Information and Information Collected 
Automatically, with our business partners so that they may better serve you 
with offers or otherwise. 

(ii) Location Information: We treat and use Location Information as Personal 
Information. 

(iii) Information Collected Automatically: We may use such information 
individually as Personal Information or we may pool it with other information 
to track, for example, the total number of visitors to the Services, the number 
of visitors to each page of the Services, and the domain names of our visitors’ 
Internet service providers. To the extent that this information is Personal 
Information, we treat it as such. 

(iv) Aggregated Personal Information: We may use aggregated information to 
conduct research on our end users’ demographics, interests and behaviors or 
to otherwise operate or improve our business and we may share this 
information with our affiliates, agents, business partners and other third 
parties, including our retail partners. As an example, we may provide to our 
retail partners information about when users visit their stores most frequently, 
which products are viewed and shared most frequently, and which parts of 
their stores are most frequently visited by our users. We may also disclose 



aggregated user statistics to describe our Services to current and prospective 
business partners and to other third parties for other lawful purposes. 

(v) Venue Information: Such information will be used for the best operation of the 
Services, in Sensible Innovations’ sole discretion, for the benefit of Users of the 
APP and Services. 
 

3. Third-Party Software: 

In addition to any information collected by Sensible Innovations, your use of our 
Services will from time to time include disclosure of information to third parties through use 
of their software and systems, which shall entitle said third parties to collect and use your 
information in accordance with their respective terms of service and separate privacy policies. 

Specifically, the APP makes use of Nuance Communications, Inc. (“Nuance”) speech 
recognition software, which collects data from you in order to improve its own services.  As a 
result, use of speech recognition features within the APP necessitates your approval and 
consent to the Terms of Service and Privacy Policy of Nuance, both of which can be found at 
www.Nuance.com. 

4. Other Disclosure of Information: 

In addition to the foregoing, there are certain other circumstances in which we may 
share your information with certain third parties without further notice to you, including as 
set forth below: 

(i) Business Transfers: As we develop our business, we might sell or buy 
businesses or assets. In the event of a sale, merger, reorganization, dissolution 
or similar event relating to all or a portion of our business, assets or the 
Services, Personal Information or other information may be part of the 
transferred assets. 

(ii) Service Providers, Agents and Related Third Parties: We sometimes hire other 
companies to perform certain business-related services for us. Examples 
include mailing information, maintaining databases, processing payments and 
providing consulting or other services. When we employ another company to 
perform a function of this nature, we may need to provide them with access to 
certain Personal Information or other information. However, we only provide 
them with the information that they need to perform their specific service. 

(iii) Legal Requirements: We may also disclose your information if required to do 
so by law or in the good faith belief that such action is necessary to comply with 
a legal obligation, protect and defend our rights or property, act in urgent 
circumstances to protect the personal safety of users of the Services or the 
public, or protect against legal liability. 
 

5. Storing and Transferring Information: 

We may store any information that we collect (personal or otherwise) ourselves or in 
databases owned and maintained by our affiliates, agents or service providers. In doing so, 
we may transfer this information from your current location to our offices and servers or 

http://www.nuance.com/


those of our affiliates or contractors located in the United States and other countries. By 
using the Services, you consent to such transfer. This Privacy Policy and its protections still 
apply to such information. 

6. How We Communicate With You: 

We will communicate with you through email, if you have provided it to us, and notices 
posted on the Services. 

7. Choices You Can Make About Your Information: 

You can use the Services without providing any Personal Information. You can also 
restrict the Personal Information we collect by doing such things as logging out of or 
uninstalling the APP or turning off or preventing the APP from using your mobile device’s 
geolocation, Bluetooth, or similar capabilities. However, taking these actions may prevent 
you from using certain or all features or aspects of the Services. 

8. Security of Information: 

We use reasonable, good-faith efforts to maintain physical, electronic and procedural 
safeguards to guard your Personal Information. WHILE WE USE REASONABLE EFFORTS 
TO PROTECT YOUR PERSONAL INFORMATON, ELECTRONIC COMMUNICATIONS 
AND ELECTRONICALLY-STORED INFORMATION AND DATA ARE NEVER 
COMPLETELY SECURE, AND WE CANNOT ENSURE AND DO NOT GUARANTEE OR 
WARRANT THE SECURITY OF ANY INFORMATION YOU TRANSMIT OR OTHERWISE 
PROVIDE TO US, AND YOU DO SO AT YOUR OWN RISK. 

9. Policy Regarding Children: 

The Services are not intended for use by children under the age of 13, and we do not 
knowingly collect Personal Information from children under the age of 13 and do not direct 
our Services to children under 13. If you are under thirteen, please do not submit any 
Personal Information through the Services. We encourage parents and legal guardians to 
monitor their children’s Internet usage and to help enforce our Privacy Policy by instructing 
their children to never provide Personal Information without their parents’ permission. If 
you have reason to believe that a child under the age of 13 has provided Personal Information 
to us through the Services, please contact us at info@sensible-innovations.com and we will 
endeavor to delete that information from our databases as soon as possible. 

10. Links To Other Websites: 

The App and Services may contain references, links or interactions with other 
websites not operated or controlled by us (“Third Party Sites”). The policies and procedures 
we describe here do not apply to Third Party Sites, and these sites may independently collect 
information about you.  If you have questions about the information collected by Third Party 
Sites, then you should endeavor to review the privacy policies of those sites or otherwise 
contact the Third Party Sites for more information.  Sensible Innovations assumes no 
responsibility or liability for the privacy and information collection policies of these Third 
Parties. 



11. Notice To California Residents: 

If you are a California resident, California Civil Code Section 1798.83 permits you to 
request information regarding the disclosure of your personal information by Sensible 
Innovations to third parties for the third parties’ direct marketing purposes. To make such a 
request, please send an email to info@sensible-innovations.com. 

12. Changes To Our Privacy Policy: 

We reserve the right to update or modify this Privacy Policy at any time and from time 
to time without prior notice. Please review this policy periodically, and especially before you 
provide any Personal Information. This Privacy Policy was last updated on the date indicated 
above.  Your continued use of the Services after any changes or revisions to this Privacy 
Policy shall indicate your agreement with the terms of such revised Privacy Policy. 

13. Contacting Us: 

If you have any additional questions or concerns about this Privacy Policy or our 
information practices, please feel free to contact us at any time through the contact 
mechanisms of the Services or through info@sensible-innovations.com. 


